KAT Nexus Firmware Update Guide

Preparation:

1,USB Male-to-Male Cable

2,Software and image file
Download link:
https://drive.google.com/file/d/19K0O6_ctOcTyiTZAgzONkcBbFFNiGPZQG/view?us

p=sharing

Firmware Update

1, Download the file from the link above and unzip it to your computer.
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N BB

DriverAssit  FactoryTool  KAT Mexus
ant_v5.1.1 firmware

2,0pen the DriverAssitant_v5.1.1 folder and run DriverInstall.exe

Mame Date modified Type Size

ADBDriver 3/24/2023 1:08 PM File folder

bin 3/24/2023 1:08 PM File folder

Driver 3/24/2023 1:08 PM File folder

Log 12/30/2022 10:34 AM File folder
@ config 6/3,/2014 3:33 PM Configuration sett... 1KB
&% Driverinstall \ 11/10/2020 2:15 PM Application 490 KB
Readme 1/31/2018 5:44 PM Text Document 1KB

A RE Driver Assitant v3.1.1 = |
Install Driver Uninstall Driver

E=] Windows Security X

Would you like to install this device software?

Mame: Rockehip, Inc.

Publisher: Fuzhou Rockchip Electronics Co., Ltd X

Always trust software from "Fuzhou Rockchip Install | I Don't Install
Electronics Co., Ltd",

) You should anly install driver software from publishers you trust. How can | decide which device
software is safe to install? 5

1 T T FPRICATOT
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A RE Driver Assitant v3.1.1

Driverlnstall
Install Ix

Install driver ok,

pod

1 Driver

Now you have successfully installed the driver, you can close the software.

3, Open the FactoryTool folder and run FactoryTool.exe

Mame
bin
Language

Log
:B config
'_‘i FactoryTool
B Project
D ReadMe

4 Click Firmware Button
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Date modified

372472023 1:08 PM
3/24/2023 1:08 PM
12/30/2022 10:34 AM
1/11/2021 8:09 PM
1/28/2021 11:23 AM
12/30/2022 12:20 PM
1/27/2021 4:35 PM
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Type

File folder
File folder
File folder

Configuration sett...

Application

Configuration sett...

Text Document

Size

4KB
1,969 KB
TKB
TKB
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‘;‘ FactoryTool{Release Vesion) v1.72.2 — x
1\"‘_”! Firmware Q Uperade Restore ' Exit
e Firmware Ver:
‘ Loader Ver: I',
b [\ Chip:
h 1
D ‘ I\il | Device List Device Type D Upgrade Prompt 1D Success
B'@ My Computer A
214 RootHub20
2 Port[1]
2 Port[2]
-2 Port[3]
4% Port[4]
.+ Port[5]
-+ Port[6]
2 Port[7]
2 Port[3]
=" RootHub20
-+ Port[1]
4 Port]2]
-5 Port[3]
2 Port[4]
2 Port[3]
.+ Port[6]
4 Port[T]
.+ Port[8]
-+ Port[9] v
< >
Wizard:
1.First use, Tag USE port:plug device inm,record ID showing on the tool.Tag all. Success: 0
2. ifter pluging device in,connect another until device is doing upgrade. 0
3.1led is green,plug device in;led is red, do not plug device in or out. el
4. ifter finishing upgrade, green to show success, red to show failure. Tatal: 0
5. To show successful device on the right of grid and failed device on the left of grid.
5,Find the path you downloaded and select the img file,click Open.
W Open x
Look in: | update v| @ j’ __*-‘ v
. -
l Mame Date modified Type
Driverfssitant_v3.1.1 372472023 1:08 PM File fi
e FactoryTool 3/24/2023 1:08 PM File fo
7] ] KAT Nexus firmware 11/9/2022 12:28 AM Disc |
Desktop
_—
Libraries
This PC
< >
Metwork
File name: | w Cpen
| Files of type: Firmware(" img)/Loader(* hin) w Cancel

6,Wait a few seconds until the img is loaded.

MMERRHEERAR
Copyright © 2017 Hangzhou Virtual And Reality Technology Co., LTD.

KINT VR



‘5‘ FactoryTool{Release Vesion) v1.72.2 - x

®) Upgrade (O Restore i d Demo

Exit

| Firmware Ver:b.0.00

Loader Ver:2.32 I',

lemeo | | Chip: RE322H

1D ‘ Fail | Device List Device Type ID Upgrade Prompt 1D Success

B'@ My Computer A
214 RootHub20
2 Port[1]
2 Port[2]
-+ Port[3]
.+ Port{d]
.+ Port[5]
-4 Port[6]
2 Port[7]
2 Port[3]
=" RootHub20
4 Port{1]
4 Port]2]
-4 Port[3]
2 Port[4]
2 Port[3]
.+ Port[6]
4 Port[T]
.+ Port[8]

-+ Port[9] W

Wizard:

1.First use, Tag USE port:plug dewvice in,record ID showing on the tool, Tag all. Success: 0

2. ifter pluging device in,connect another until device is doing upgrade. 0
Fail

3.1led is green,plug device in;led is red, do not plug device in or out.

4. ifter finishing upgrade, green to show success, red to show failure. Tatal: 0

5. To show successful device on the right of grid and failed device on the left of grid.

7,Change option Update to Restore,then click Run button.

‘5‘ FactoryTool{Release Vesion) v1.72.2 - x

Ta Demo MLMguage

Exit

Firmware | Firmware Wer:b.0.00

Loader Ver:2.32 I',

lemeo | | Chip: RE322H

1D ‘ Fail | Device List Device Type ID Upgrade Prompt 1D Success
B'@ My Computer A
214 RootHub20
2 Port[1]
2 Port[2]
-+ Port[3]
4% Port[4]
.+ Port[5]
-4 Port[6]
2 Port[7]
2 Port[3]
=" RootHub20
4 Port{1]
4 Port]2]
-4 Port[3]
2 Port[4]
2 Port[3]
.+ Port[6]
4 Port[T]
.+ Port[8]
-+ Port[9] W

Wizard:

1.First use, Tag USE port:plug dewvice in,record ID showing on the tool, Tag all. Success: 0

2. ifter pluging device in,connect another until device is doing upgrade. 0
Fail

3.1led is green,plug device in;led is red, do not plug device in or out.

4. ifter finishing upgrade, green to show success, red to show failure. Tatal: 0

5. To show successful device on the right of grid and failed device on the left of grid.
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‘;‘ FactoryTool{Release Vesion) v1.72.2

(@] Upgrade ®

T—‘ Demo

Exit

@) e

Firmware |D:'\update\RK331&_use

KAT Nexus_11_20221109. 0014, img

| Firmware Ver:b.0.00

Loader Ver:2.32

lemeo |

| Chip:RK32ZH

.

D | Fail |

Wizard:

Device List \ Device Type

Er @ My Computer

£+ RootHub20
& Port[1]
<& Port2]
.* Port[3]
.+ Port[4]
.+ Port[5]
-+ Port[6]
& Port[7]
<& Port[g]
=" RootHub20
.+ Port[1]
.+ Port[2]
- Port[3]
& Port[4]
& Port[5]
. Port[6]
* Port[T]
.+ Port[8]
-+ Port]9]

D Upgrade Prompt

1.First use, Tag USE port:plug dewvice in,record ID showing on the tool, Tag all.

2. ifter pluging device in,connect another until device is doing upgrade.

3.1led is green,plug device in;led is red, do not plug device in or out.

4. ifter finishing upgrade, green to show success, red to show failure.

5. To show successful device on the right of grid and failed device on the left of grid.

ID

Success

Success:

Fail

Total:

‘;‘ FactoryTool{Release Vesion) v1.72.2

Firmware Ver:b.0.00

Loader Ver:2.32

Chip:RK32ZH

Fail |

Wizard:

=]

Device List

3 @ My Computer

£+ RootHub20
& Port[1]
<& Port2]
.* Port[3]
.+ Port[4]
.+ Port[5]
-+ Port[6]
& Port[7]
& Port[2]
=" RootHub20
.+ Port[1]
.+ Port[2]
- Port[3]
& Port[4]
& Port[5]
. Port[6]
* Port[T]
.+ Port[8]
-+ Port]9]

Device Type

D Upgrade Prompt

1.First use, Tag USE port:plug dewvice in,record ID showing on the tool, Tag all.

2. ifter pluging device in,connect another until device is doing upgrade.

3.1led is green,plug device in;led is red, do not plug device in or out.

4. ifter finishing upgrade, green to show success, red to show failure.

5. To show successful device on the right of grid and failed device on the left of grid.

Success

Success:

Fail

Total:
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8,Now we need to connect the KAT Nexus to the computer , Plug the USB

male-to-male cable into the black USB socket of the KAT Nexus, but do not

connect it to the computer for now.
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9,There is a reset button in the AV socket of KAT Nexus, use a toothpick or pin to

insert the AV port and keep pressing it, Make sure you hear a click,then plug the

USB cable into the computer without releasing the Reset button

10, After plugging the USB cable into the computer, the software will run

MMEREEBRAE
Copyright © 2017 Hangzhou Virtual And Reality Technology Co., LTD. @



automatically, you can release the Reset button.

‘;‘ FactoryTool{Release Vesion) v1.72.2

| Firmware Ver:b.0.00

Loader Ver:2.32

| Chip:RK32ZH

Device List Device Type D

B'@ My Computer A
214 RootHub20
2 Port[1]
2 Port[2]
-2 Port[3]
.+ Port{d]
.+ Port[5]
-+ Port[6]
2 Port[7]
2 Port[3]
=" RootHub20
4 Port{1]
4 Port]2]
-5 Port[3]
2 Port[4]
2 Port[3]
o Pl
.+Gr Port[T]
%5 Portld]
-+ Port[9] v

1D ‘ Fail | Upgrade Prompt

Maskrom 13

Erase Flash(29%)... I

Wizard:

1.First use, Tag USE port:plug device inm,record ID showing on the tool.Tag all.
2. ifter pluging device in,connect another until device is doing upgrade.
3.1led is green,plug device in;led is red, do not plug device in or out.

4. ifter finishing upgrade, green to show success, red to show failure.

5. To show successful device on the right of grid and failed device on the left of grid.

ID Success

Success: 0

Fail 0

Total: 0

‘;‘ FactoryTool{Release Vesion) v1.72.2

Firmware Ver:b.0.00

Loader Ver:2.32

| Chip:RK32ZH

Device List Device Type D

B'@ My Computer A
214 RootHub20
2 Port[1]
2 Port[2]
-2 Port[3]
4% Port[4]
.+ Port[5]
-+ Port[6]
2 Port[7]
2 Port[3]
=" RootHub20
4 Port{1]
4 Port]2]
-5 Port[3]
2 Port[4]
2 Port[3]
.+ Port[6]
% Port{T]
.+ Port[8]
-+ Port[9] W

1D ‘ Fail | Upgrade Prompt

Download Firmware(4%)...

Wizard:

1.First use, Tag USE port:plug device inm,record ID showing on the tool.Tag all.
2. ifter pluging device in,connect another until device is doing upgrade.
3.1led is green,plug device in;led is red, do not plug device in or out.

4. ifter finishing upgrade, green to show success, red to show failure.

5. To show successful device on the right of grid and failed device on the left of grid.

ID Success

Success: 0

Fail 0

Total: 0
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11, Firmware upgrade takes 3-5 minutes, when the following prompt appears, it

means the update is successful.

W FactoryTool(Release Vesion) w1.72.2

‘@ Stop

Firmware Wer:b.0.00

Firnvare ||
Loader Ver:2.32
Ban | | chip:rr3zem
1D Fail Device List Device Type D Upgrade Prompt

-85 RootHub20
-+ Port[1]
-+ Port[2]
-+ Port[3]
-+ Port[4]
-+ Port[3]
-+ Port[6]
- Port[7]
-4 Port[8]
WE RootHub20
-4 Port[1]
-4 Port[2]
+ Port[3]
+ Port[4]
& Port[5]
& Port[6]
o m B OonsdFimmeSucees

% Port[8]

FWizard:

1.First use,Tag USE port:plug device in, record ID showing on the tool. Tag all.
2. After pluging dewvice in, connect another until device is doing upgrade.
3.1ed is green,plug devics in:led is red, do not plug devics in or mit.

4. After finishing upgrade, green to show success.red to show failure.

5. To show successful device on the right of grid and failed device on the left of grid.

% Port[9] v

ID Success
Success: 0
Fail: 1
Total: 1
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